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 4 Medical Fitness Conferences for 1 Price 

 Over 170 Educational Seminars 

 Early Morning Workouts 

 Celebration for Award Winners 

 Over 250 Exhibitors  

 Participation in Round Table Discussions  

 Continuing Education Credits 

 MFA Bingo Game with Partner Prizes  

We welcome our distinguished roster of presenters to this 24th gathering of the Medical Fitness Association in 

New Orleans this November 18-21. Our annual conference focuses on the future of the integrated model of 

medical fitness and its worldwide impact on healthcare delivery. With the incidence of disease on the rise, the 

need for more medically integrated, outcomes based and delivered exercise and fitness is never more rele-

vant in our industry than today.  

Just one conference ticket provides you with access to four days of presentations, multiple round tables, trade 

show exhibits and early morning workouts. The countless networking events provide you the chance to con-

nect and be energized by your colleagues. Participate in the MFA Bingo Game for Best Practice Partner  

Prizes! Each attendee will receive a Bingo card upon registration check-in. To be entered in the raffle draw-

ings, you must black out the entire Bingo card by attending social events, meeting MFA members and visiting 

our Best Practice Partners on the Expo floor.  

This annual event allows you to enjoy seminars provided by Medical Fitness Association (MFA), Athletic  

Business & Expo (ABC), International Council on Active Aging (ICAA) and National Alliance for Youth Sports 

(NAYS). All MFA attendees may attend the extensive ABC expo that offers cutting-edge information, products 

and services. Your ticket provides you access to any of the ABC, ICAA, MFA and NAYS seminars at no  

additional charge. Full conference guide will be available onsite.  

We are pleased once again to join with Athletic Business Conference and Expo, along with our Global  

Wellness Partner Technogym, and encourage you to visit this fabulous trade show featuring our Best Practice 

Partners and the latest technologies and services to keep your facility on the cutting edge.  

Let us celebrate the future and get all jazzed up for medical fitness! It’s time to finalize your plans to attend 

this momentous conference. It is an event not to be missed focusing on a topic that can’t be ignored…...the 

future of healthcare delivery!  
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Who should attend the Medical Fitness Association 24th Annual International Conference? 

 Exercise Physiologists 

 Kinesiotherapists 

 Physicians  

 Fitness Center Directors and Managers 

 Healthcare Business Planners and Developers 

 Registered Nurses 

 Medical Fitness Students 

 Marketing Directors 

 Group Fitness Instructors 

 Aquatic and Childcare Staff 

 Hospital CEOs and Administrators 

 Clinicians/Rehab Specialists 

 Program Leaders 

 Personal Trainers 

 Athletic Trainers  

 Medical Directors 

 Therapists  

“I was blown away by the amount of  

education. This event is truly motivational 

and uplifting as we continue to fight the 

healthcare issues.”  

“This is the Medical Fitness Industry 

Conference of the year! Thank you for 

a tremendous amount of information 

and endless networking.” 

“ The MFA Staff does an amazing job with 

coordinating and pulling all the details  

together. Their dedication and commitment 

make a big difference. Congrats on another 

successful conference!” 

 4 Medical Fitness Conferences for 1 Price 

 Over 170 Educational Seminars 

 Early Morning Workouts 

 Celebration for Award Winners 

 Over 250 Exhibitors  

 Participation in Round Table Discussions  

 Continuing Education Credits 

 MFA Bingo Game with Partner Prizes  
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Tuesday, November 17 
9am- 5pm   Pre-Conference Workshop   
  

Community Outreach: CDC’s Diabetes Prevention Program Update and Lifestyle Coach Training  
 
Additional registration is required  
 
$699 per attendee - To Register, visit the online calendar of events at www.medicalfitness.org and click on the 
November 17th Event 
 
Course has been approved for 7 contact hours for CHES, ACSM, CPH, RD, HRCI, CDE 

 
 
 

 

 

 4 Medical Fitness Conferences for 1 Price 

 Over 170 Educational Seminars 

 Early Morning Workouts 

 Celebration for Award Winners 

 Over 250 Exhibitors  

 Participation in Round Table Discussions  

 Continuing Education Credits 

 MFA Bingo Game with Partner Prizes  

 
CDC’s evidence-based National Diabetes Prevention Program Lifestyle Coach Training is offered by State of Wellness Inc. Which is 

one of only 7 training entities recognized by the CDC.  Participants will learn and gain access to all supporting materials and learn 

how to begin facilitating the DPP program in their own work site or community with the potential to offer the DPP online through their 

own organization with or/without support from State of Wellness.  

In the United States of America, 86 million have pre-diabetes. This alarming  situation means many more Americans will be diagnosed with 

Type 2 Diabetes over the coming years. The cost of Type 2 diabetes is huge because of direct medical costs, hospital and outpatient costs, 

medication and supply costs. And don’t forget indirect costs to our country: lost work days, productivity losses, disability and death. Most 

important are the human costs to the individual and family who never wanted to have the diagnosis of diabetes.  

Consider being a trained lifestyle coach and effectively deliver the Diabetes Prevention Program to people with prediabetes. You can make a 

difference with this diabetes prevention lifestyle change program. It can be cost effective for the person with prediabetes and can be cost 

savings for the insurer or workplace.  

Learning Objectives: 

Discuss and explain the scientific evidence which supports the National Diabetes Prevention Program 

Compare National DPP to other programs 

Distinguish program requirements and participant eligibility  

Explain the role of the Lifestyle Coach when  interacting with participants 
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Wednesday, November 18  
7:30am - 5pm   Medical Fitness Association Registration Desk  
8am - 11am    AKTA General Assembly and Awards Ceremony *private* 
9am - 11am   Facility Examiner Workshop *private* 
11:45am - 12:45pm  Concurrent Sessions  
  

Layers of Fitness 
Learn a 3 layered approach to developing a comprehensive exercise program.  Learn the necessary components that you must 
have in your program and the things you can do without. Layer 1 is consistent of concepts and principles that are behind what we 
do, layer 2 is all of the variables that we must think through when creating a program, and layer 3 contains the many ways we can 
put your programs into action in a way that’s best for our client.  This method is something I’ve developed over 12 years of training 
and researching, something I wish I had from day one.  
Faculty: George Reid, Fitness Coordinator, RMH Wellness Center 
BIO: Graduated from James Madison University with a major in kinesiology and certified by ACSM as a health fitness specialist. 
Since 2003, George has worked as the Fitness Coordinator at the RMH Wellness Center in Harrisonburg, Virginia. George also 
worked as an assistant strength coach at James Madison University. For 6 years, he served the Virginia Army National Guard and 
was awarded the Army Accommodation Medal for outstanding leadership at annual training. George has been an active member of 
ACSM since 2003. 
 

Mindfulness for Exercise Physiologists 
During this live presentation, Avril will review the definition of mindfulness by performing a mini-meditation secular session. Clinical 
evidence of the health benefits of mindfulness based practices will be reviewed during this presentation and procedures for adding 
mindfulness based techniques in established fitness programs will be discussed.  
Faculty: Avril James, Exercise Physiologist and Certified Health Educator, Piedmont Atlanta Fitness Center 
BIO: Extremely experienced exercise physiologist and degreed public health educator with exceptional people skills and extensive 
experience with the aging population. Versed in several modalities: mindfulness based stress management, special population fit-
ness, geriatric fitness, chronic disease prevention and management. Avril received her MPH Public Health with certificate in Disas-
ter Management from Benedictine University and her bachelors in exercise science from Georgia State University. For the past 8 
years, Avril has worked as an Exercise Physiologist at the Piedmont Atlanta Health and Fitness Club. She won the 2015 South East 
Regional Rising Star Award.  

 4 Medical Fitness Conferences for 1 Price 

 Over 170 Educational Seminars 

 Early Morning Workouts 

 Celebration for Award Winners 

 Over 250 Exhibitors  

 Participation in Round Table Discussions  

 Continuing Education Credits 

 MFA Bingo Game with Partner Prizes  
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Wednesday, November 18  11:45am - 12:45pm   Concurrent Sessions Continue  
  
Designing and Delivering a Legally-Defensible Fitness Facility Orientation:  
10 Easy and Effective Risk Management Steps 
The failure to provide proper instruction is one of the most common negligence claims made against fitness professionals and facili-
ties. The initial instruction provided for new members in the Fitness Facility Orientation is an essential risk management strategy 
that can help minimize injuries and subsequent litigation.  But questions often arise with regard to these orientations such as: what 
instructional content should be covered, how should they be delivered, and why are they necessary?  This presentation will focus 
on the design and delivery of a legally defensible Fitness Facility Orientation by describing (a) what instructional content to cover, 
(b) how --10 easy and effective risk management steps, and (c) why important legal protection and customer service is provided.   
Faculty: JoAnn Eickhoff-Shemek, Ph.D., FACSM, FAWHP, Professor, University of South Florida  
BIO:  Dr. Eickhoff-Shemek is a professor in the Exercise Science program at University of South Florida in Tampa. She is an inter-
nationally known researcher, speaker, and author in the area of legal liability, risk management and fitness safety.  Dr. Eickhoff-
Shemek has presented her research at numerous national conferences and recently gave the keynote presentation -- Risk Manage-
ment and Trends in the Fitness Industry: What Australians Can Learn from the U.S. Experience – at a conference in Sydney, Aus-
tralia.  Dr. Eickhoff-Shemek is the lead author of a groundbreaking, comprehensive textbook titled Risk Management for Health/
Fitness Professionals: Legal Issues and Strategies.  She also has authored or co-authored more than 160 publications including 80 
journal articles and 8 book chapters.  Dr. Eickhoff-Shemek served as the Legal Columnist for ACSM’s Health & Fitness Journal for 
10 years. 
 

The Emerging Landscape of Digital Technologies for Wellness 
Join us while Peter Ohnemus discusses the emerging trends in digital Health and Wearables technology. How are companies like 
Apple, Google, Samsung entering this space? And what is the future going to look like with an explosion of wearables and bio-
sensors? This presentation will cover an effective way to combine these technologies with principles of behavior science and gam-
ing mechanics to drive behavior change in your clients.  
Faculty: Peter Ohnemus, President, Dacadoo Americas Inc. 
BIO: Mr. Peter Ohnemus is the Founder of Dacadoo ag and serves as the Chief Executive Officer and President of Dacadoo AG 
and its subsidiary, Dacadoo Americas Inc. Mr. Ohnemus is a high-tech entrepreneur with a proven track record. He is a serial entre-
preneur and was involved with founding for top management of many companies including, Sybase, Infoniqa SQL AG, Fantastic 
Corporation, Logic Works, CarryQuote AG, ASSET4 AG, Network Capital Holding AG and more. From 2001 to 2004, he was active 
as a Venture Capitalist through The e-Firm. He is a frequent Commentator in the trade and business press as well as on television. 
He has been involved in high-tech and bio-tech investments over the last 25 years which has led to 4 IPO’s and 10 trade sells.  

 4 Medical Fitness Conferences for 1 Price 

 Over 170 Educational Seminars 

 Early Morning Workouts 

 Celebration for Award Winners 
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“It was an awesome event. Can’t wait to 

come back next year and continue with 

developing my networking skills. Thank 

you MFA for a great conference. “ 
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Wednesday, November 18  11:45am - 12:45pm   Concurrent Sessions Continue  
  

Osteoporosis Can Be Reversed in the Medical Fitness Center: 7 years of research - 7 significant studies 
Over 60% of the US population will be diagnosed with osteopenia or osteoporosis (or someone in their family will be diagnosed) in 
their lifetime and the best we have been able to offer them is pharmacologic strategies that slow bone loss – but cannot stop or re-
verse the bone loss.  Seven peer reviewed independent studies from around the world have all demonstrated the reversal of bone 
degradation within a program and with equipment that can be installed in Medical Fitness Centers. The reversal of bone loss with 
these new modalities has been demonstrated in both men and women ranging between 26 and 91 years of age. This presentation 
will provide attendees with copies of the research to take back with them and review with their in house medical directors, provide 
insights into the required training of fitness staff to offer this new technology and provide examples how other facilities have market-
ed and branded the programs to their memberships as well as non-member program participants. The core foundation of why Medi-
cal Fitness Centers are different from traditional fitness centers is simple – RESULTS. We now have the opportunity to open our 
medical fitness facilities to individuals who have never considered joining a fitness center but have the need, time and financial ca-
pabilities to deal with this devastating health care challenge.   That’s why people come to medical fitness centers! 
Faculty: John Jaquish, Chief Technology Officer, Performance Health Systems/bioDensity 
BIO: Initially designed to treat his Mother's Osteoporisis, Dr. John Jaquish, the inventor of bioDensity, took existing research about 
bone and how loading is absorbed by the body to prototype the first system in 2005. This system was unique because it provided 
the benefit of high impact, seen as multiples-of-bodyweight force/loading, without the risk of injury. Since then, patients/subjects 
have realized 89% gains in functional bone performance over 9 weeks using this osteogenic loading device, and research has 
shown over 7% gains in bone density in both the spine and hip over one year of treatment. John received his bachelors in 2000 be-
fore receiving his M.B.A. in 2003 from University of Phoenix. John recently graduated with his Doctor of Philosophy in Biomedical 
Engineering Research from Rushmore University.  
 

“The MFA Conference met all 

my expectations. There were 

so many exciting seminars to 

attend!” 

 4 Medical Fitness Conferences for 1 Price 

 Over 170 Educational Seminars 
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Wednesday, November 18   1:00pm - 1:45pm    Concurrent Round Tables 
  

We encourage everyone to participate! Expand your knowledge and networking skills in our Round Tables! 
 
Membership/Marketing Round Table      Outcomes/Technology Round Table  
MFA Facility Certification Round Table    Aquatics Round Table 
 

Wednesday, November 18    2:00pm - 2:30pm   MFA Business Meeting  
 
President & CEO Bob Boone will deliver a brief meeting on the state of the Association and the future for MFA.  

 

Wednesday, November 18    2:45pm - 3:45pm   MFA Keynote Speaker 
 
Details to be announced very soon. Check back for an updated copy at www.medicalfitness.org 
 

Wednesday, November 18    4:00pm - 5:30pm   MFA Awards Ceremony 
 
“Get All Jazzed Up for Medical Fitness!” 
Join us as we celebrate the 2015 Annual Award Winners and enjoy light hors d’oeuvres. Our award categories 
identify programs, certified facilities, individuals and best practice partners that are deserving of recognition 
for their achievements and contributions to the medical fitness industry.  
Nominations end Friday, September 4th. Visit our November 18 Calendar Event at www.medicalfitness.org for 
more details regarding the eligibility and requirements. Nominate today! 
 

Wednesday, November 18    6:30pm - 9:30pm  MFA Global Welcome Reception  
 
All Medical Fitness Association attendees are invited to an evening on the terrace at The Chicory for delicious 
Cajun-style catering and jazzy spirits. This casual event is one you will talk about for years to come! We give a 
big thanks to our Global Wellness Partner, Technogym for supporting this momentous event!   

 4 Medical Fitness Conferences for 1 Price 

 Over 170 Educational Seminars 

 Early Morning Workouts 

 Celebration for Award Winners 

 Over 250 Exhibitors  
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Thursday, November 19      

  
8:00am - 5:00pm   Medical Fitness Association Registration Desk 
8:30am - 10:00am   Concurrent Sessions  
  

Eating Disorders in the Medical Fitness Center:  
How to support members who are anorexic, bulimic, obese and super morbidly obese 
The number one response to why do people exercise revolves around weight, weight loss and weight management.  For some, ex-
ercise is a way to lose weight and for others exercise is part of a destructive abuse of the body by doing too much in hope of achiev-
ing the perfect self.  If a fitness professional thinks the conversation with an anorexic, bulimic and or obese person is only about 
exercise and nutrition, then we are failing the member at best and at worst – placing the facility in a precarious position of facilitating 
destructive behaviors. Members with eating disorders are growing in number and severity. The opportunity to assist and or refer 
these members is the obligation for the medical fitness professional. This presentation will teach strategies in identification, tech-
niques to approach and converse with the individual, as well as, identifying resources available outside the facility to assist as part 
of the health care continuum. 
Faculty: Kristin Webb, Director of Nutritional Services for Ascend – Consultation in Health Care 
BIO: Kristen works with one off the leading organizations dealing with eating disorders in the country. She has worked with thou-
sands of patients, each struggling to understand the nature of eating disorders. She has multiple “techniques” used to communicate 
with those struggling.  
 

Learning from Live Well. A Step by Step Guide to Implementing a Chronic Disease Management Program 
This presentation describes the creation and implementation of our successful chronic disease management program entitled 
"LiveWell." We examine the advantages of offering such a service and the challenges we encountered as we implemented our pro-
gram. We will discuss the involvement of medical professionals in the creation, design, and implementation of the program and how 
we continue to ensure strong practitioner support of the program through referrals. We hope by sharing our experiences in the day 
to day operation of the program, including participant success stories, others are inspired to create something similar. Our objective 
is to present the "ins and outs" of LiveWell to give others the necessary tools needed to effectively implement this type of program 
within their own medical fitness facility. 
Faculty: Carmen Winter, Clinical Exercise Physiologist, HaysMed 
BIO: Carmen created, implemented, and oversees the chronic disease management program LiveWell that is the subject of this 
presentation. Her current certifications include: American College of Sports Medicine, American Association of Cardiovascular and 
Pulmonary Rehabilitation, Missouri/Kansas Association of Cardiovascular and Pulmonary Rehabilitation Wellcoaches. She  
delivers presentations in many capacities and is advancing the movement for the medical fitness industry.  
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Thursday, November 19  

8:00am - 5:00pm   Medical Fitness Association Registration Desk 
8:30am - 10:00am   Concurrent Sessions Continue  
  

Walk A Mile In Their Shoes: Design and Refine Your Members Experience 
This presentation will review and discuss the overall experience of your medical fitness center members. The audience will walk 
away with the tools on how to build and apply a recovery plan while focusing on the overall value of a closed loop feedback.   
Faculty: Tom Arnold, Assistant Manager, TriHealth Fitness and Health Pavilion  
BIO: Tom has been working at the Medical Fitness Association Certified Facility, TriHealth Fitness and Health Pavilion since 1996. 
His duties have included Member Services Supervisor, Operations Supervisor, Director and now, Assistant Manager. Tom received 
his Masters in exercise physiology in 1974 from the University of Florida. He served as an adjunct professor at Cincinnati State for 8 
years after working 3 years as an assistant professor at Marywood College. He holds certifications in ACSM/ACS Cancer Exercise 
Trainer, ACSM Health/Fitness Instructor &  Personal Trainer and AHA CPR/AED, LIFESTEPS Weight Management Instructor.  
              

Grow Group Fitness Attendance with 5 Easy Metrics 
The fastest and easiest way to increase member’s center usage is through group fitness. Classes are fun, motivating and provide 
quick results. The consequence of increased usage is retention. And higher retention means bigger profits (think, stable dues line).  
Faculty: Laurie Cingle, Leadership Team, Akron General LifeStyles Green 
BIO: Laurie Cingle, M.Ed., is a fitness business success coach and club consultant. Her specialties include creating successful club 
program champions through coaching, developing and operating non-dues revenue profit centers especially personal training and 
weight management, establishing club market differentiation and designing programs that result in profit and retention. She is certi-
fied through ACSM, NASM and as a Professional Business Coach through the Coach Training Alliance and is a member of the 
Leadership Team of Akron General Lifestyles. 
 

Ergonomics, Work Place Injuries and Fitness    
What does the evidence say about ergonomics, body mechanics and training in lifting techniques in preventing job related injuries? 
Does physical conditioning matter as it relates to work place injuries? Are back belts effective in reducing risk of injury? Does lifting 
equipment reduce injury rates? What really works based on the evidence and data.  This lecture will introduce the evidence as it 
relates to ergonomics, work place injuries, the importance and relevance of lifting equipment compared to training, body mechanics 
and how it relates to fitness and physical conditioning.  
Faculty: Robyn Bolgla  
BIO: Robyn is a Physical Therapist and a Polytrauma Program Coordinator for the Department of Veterans Affairs. She received 
her master’s in Science Physical Therapy in 1991. She has been proudly serving the US Army Reserve and the Army Medical Spe-
cialist Corps since 1983 as a Lieutenant Colonel. For the past 3 years, she has performed duties as the Faculty Instructor Army 
Command and General Staff College.  
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Thursday, November 19       

8:00am - 5:00pm   Medical Fitness Association Registration Desk 
10:15am - 11:45am   Concurrent Sessions Continue 
  

Physical Ability Testing and the Exercise Professional 
A comprehensive review of the essential elements involved in the conduct of the Functional Capacity Evaluation as part of an Evi-
dence Based Approach to Kinesiotherapy programs in Primary Prevention, Health Maintenance, and as a Disability Management 
tool. The presenter will demonstrate efficacy of the Functional Capacity Assessment as a tool in the appreciation of an examinee’s 
psychometric, psychosocial, and psychophysical presentation. The audience will learn how to employ functional assessment as a 
critical tool in the conduct of Evidence Based Rehabilitation.  
Faculty: Dan Jones, PhD, RKT, COO Advantage Occupational Health 
BIO: For the past two years, Dan has been serving the Advantage Health & Wellness in Morgantown, West Virginia as the COO of 
Occupational Health. Dan is a Registered Kinesiotherapist and received his PhD in Kinesiology/Physiological Psychology in 1979 
from University of Toledo. Dr. Jones has over 41 years in the industry with numerous research/educational consultations, authored 
six publications and has served as a presenter at Harvard, University of Toledo and for organizations such as AKTA, ACSM.   
 

Adherence to Pre-Activity Screening Standards and Guidelines 

The Medical Fitness Association has published pre-activity screening standards and guidelines for medical fitness facility to follow. 
In a recent national investigation, it was found that medical fitness facilitates (those affiliated with hospital/clinical settings) had sig-
nificantly higher adherence rate to require new participants to complete a pre-activity screening device than five other types of fit-
ness settings investigated. Several respondents in this investigation have described many challenges they have experienced in ad-
ministering pre-activity screening procedure which will be the focus of this presentation along with practical solutions to address 
these challenges.   
Faculty: Aaron Craig, Ph.D., ACSM EP-C, NSCA CPT, Southeast Business Developer, MFA Global Wellness Partner Technogym 
JoAnn Eickhoff-Shemek, Ph.D., FACSM, FAWHP, Professor, University of South Florida  
BIO:  Aaron Craig currently works for MFA’s Global Wellness Partner, Technogym, as the Southeast Business Developer. Aaron 
received her bachelors in Health Management before earning her masters in Health Fitness Administration. She has developed,  
implemented and administered pre-activity screening procedures, as well as, authoring various publications in peer reviewed jour-
nals. She has presented for conferences with ACSM and NIRSA and serves as a Global Wellness Partner through Technogym. 
Dr. Eickhoff-Shemek is a professor in the Exercise Science program at University of South Florida in Tampa. She is an internation-
ally known researcher, speaker, and author in the area of legal liability, risk management and fitness safety.  Dr. Eickhoff-Shemek 
has presented her research at numerous national conferences. She is the lead author of a groundbreaking, comprehensive text-
book titled Risk Management for Health/Fitness Professionals: Legal Issues and Strategies.   
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“My staff and I look forward 

to this event all year long. 

Thank you!” 

“Get All Jazzed Up  for Medical Fitness!”  

“The topics are current and can easily 

be applied in my current role.“ 
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Thursday, November 19     

8:00am - 5:00pm   Medical Fitness Association Registration Desk 
10:15am - 11:45am   Concurrent Sessions Continue 
  

Engaging Strategic Partnerships to Extend Your Reach 
By developing strategic partnerships we can effectively broaden our reach and customer base by connecting with different market 
segments. Strategic partnerships can also heighten profile and positively benefit the organization by increasing opportunities for 
membership and ancillary sales, while improving the health of the client. Strategic Partners for these programs include the Alzhei-
mer’s Society, regional health diabetes program, and the YM-YWCAs. Key learnings and perspectives from these partners will also 
be presented.   
Faculty: Casie Nishi, Executive Director, Wellness Institute at Seven Oaks General Hospital  
BIO: Since 2011, Casie has served the Medical Fitness Association Certified Facility, Wellness Institute at Seven Oaks General 
Hospital, as the Executive Director by leading an organization of 120 employees and 60 contract staff. She began working at the 
Wellness Institute in 1996 as the Director and while also performing as an instructor of kinesiology and recreation management for 
7 years. She received her bachelors in Physical Education from the University of Manitoba before obtaining her masters of science. 
Casie has received numerous awards such as the Medical Fitness Association Program Innovation Recognition, Top Canadian Em-
ployer, Athletic Business Facility of Merit, ICAA Award Winner and the Medical Fitness Association Top Medical Fitness Facility.  
              

Successful Training for New Hires 
During this live presentation, the audience will be provided with the necessary tools for successful training during orientation for new 
staff. The benefits of exceptional training will lead to your success within your medical fitness center and community. The audience 
will walk away with the keys to implement effective training. The seminar will provide guidelines for orienting new staff to facility.  
Faculty: Troy Clevenger, Director of Health and Wellness, Akron General LifeStyles 
BIO: Troy has acted as the Director of Health and Wellness in Ohio at Akron General LifeStyles-Green since 2012. Troy began 
working for the Akron General Health System in 1997 as a Manager for Health and Fitness. He also performed one year as a 
course instructor at the University of Akron. He received his bachelors in education with a concentration in athletic training in 1995 
from the University of Akron. Troy is an experienced speaker and author to numerous articles. He has been an assistant coach to 
baseball/softball and basketball since 2007 and won the Summit County High Point Award and Red Cross Act of Courage.  
 

 

 4 Medical Fitness Conferences for 1 Price 

 Over 170 Educational Seminars 

 Early Morning Workouts 

 Celebration for Award Winners 

 Over 250 Exhibitors  

 Participation in Round Table Discussions  

 Continuing Education Credits 

 MFA Bingo Game with Partner Prizes  



“This conference allowed me to implement exactly 

how to actively reach out to our ancillary services 

to promote our formal MD referral program.” 
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Thursday, November 19    10:15am - 11:45am  Concurrent Sessions Continue  
  

Medical Fitness Center Clinical Findings:    
Significant Improvement in Balance, Strength, Walking Speed and Activities of Daily Living 
Recently over 100 individuals ranging in age from 82 – 95 who live independently participated in a study to better understand the 
capacity of this age group to achieve significant improvements of independent living. This population consistently reports the desire 
to have a very active lifestyle and express concern of losing the ability to live independently. Over a 12 week period these 100 indi-
viduals were able to demonstrate significant increases in static balance, active balance, walking speed and distance, force produc-
tion and significant increases in the feelings that they were “more in control of their lives”. All of these exercises and program objec-
tives can be achieved in almost any Medical Fitness Center. This population has the interest, time, financial capability and only 
seeks a facility with professional staff who welcomes them with trained professionals who can facilitate these changes. We talk 
about the Medical Fitness Center being an environment for mature adults, now we have peer reviewed results which demonstrate 
that this age group achieves similar improvements. 
Faculty: Stacey Judge, Senior Wellness Director, Spring Point Senior Assisted Living Center  
BIO: Stacey has been working for the past 5 years at the Springpoint Senior Living. Springpoint is New Jersey’s largest provider of 
Senior Housing with 6 CCRC communities and 18 Affordable Housing Sites. Before Stacey joined Springpoint, she served as the 
Wellness & Aquatic Director for 6 years at the YMCA Western Monmouth County. She received her certificate of gerontology in 
2011 from Mercer County Community College after receiving her bachelors in health services in 1987.  

“Great conference! I could 

take something away from 

almost every seminar.” 
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Thursday, November 19      

  
8:00am - 5:00pm   Medical Fitness Association Registration Desk 
12:00pm - 4:30pm   Athletic Business Expo  
12:00pm - 1:00pm   MFA Regional Chairs and BOD Meeting *private* 
 

Thursday, November 19   4pm - 4:30pm   MFA Poster Presentations 

  
Stop by the MFA Poster Presentations after you are done touring the Expo hall and join medical fitness profes-
sionals while they present their poster, facilitate discussions and answer questions. 
 
 

 

“Thank you very much for 

putting together an outstanding 

experience for us.” 
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 Celebration for Award Winners 

 Over 250 Exhibitors  

 Participation in Round Table Discussions  

 Continuing Education Credits 

 MFA Bingo Game with Partner Prizes  



“Get All Jazzed Up  for Medical Fitness!”  

 
Medical Fitness Association * 1905 Huguenot Road * Suite 203 * Richmond, Virginia 23235 * 804-897-5701  * www.medicalfitness.org  

Page 13 

Thursday, November 19       

8:00am - 5:00pm   Medical Fitness Association Registration Desk 
4:30pm - 6:00pm   Concurrent Sessions  
  

Concepts in Medical Fitness -- Program Design and Application 
From Medical Fitness Theory to Application.  This presentation that will explain the general guidelines as they relate to the applica-
tion of medical fitness -- gathering information, initial consultation/assessment, initial program design guidelines, and a progression/
regression model for individuals with chronic disease and/or orthopedic issues. 
Faculty: Jeff Young, Fitness Coordinator, Mount Sinai Beth Israel Center for Health and Healing  
BIO: Jeff has served nineteen years as a Fitness Professional and eleven years in a medical fitness setting. Fitness Coordinator at 
Mount Sinai Beth Israel Center for Health and Healing; former staff at Duke University Medical Center's Diet and Fitness Center; 
UCLA Medical Center's Gonda Diabetes Institute; and Beth Israel Medical Center's Friedman Diabetes Institute.  Medical Fitness 
Association, National Strength and Conditioning Association, Fitness Educator -- regularly presents on topics related to medical 
fitness at hospitals/medical centers, colleges/universities (including Penn State, Indiana University, and the University of Connecti-
cut), and health clubs/gyms in the NYC area. 

 
The Essentials of Health Coaching  
The obesity and physical activity epidemics and their associated chronic diseases are helping to change the landscape of 
healthcare. Healthcare and allied health professionals are adopting a more holistic approach to caring for their patients. People 
need more than advice to overcome unhealthy behaviors—they need hands-on help. They need someone who can translate 
healthcare-provider recommendations into action and results. They need someone who can help empower patients to change the 
lifestyle behaviors that have prevented them from losing weight, eating healthier, and incorporating physical activity into their lives. 
This session will address the key fundamentals of coaching individuals through the process of health behavior change. 
Faculty: Anthony J. Wall, Director of Professional Education, American Council on Exercise, San Diego 
BIO: With more than 20 years’ experience in the fitness industry, Anthony J. Wall, M.S., is the Director of Professional Education for 
the American Council on Exercise, where he is responsible for the Continuing Education programs for the more than 57,000 health 
and fitness professionals. He is often used as an expert within the media in a variety of respected national outlets including The 
Washington Post, The Good Life magazine, Real Health magazine, Women’s Health and more. 
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Thursday, November 19       

8:00am - 5:00pm   Medical Fitness Association Registration Desk 
4:30pm - 6:00pm   Concurrent Sessions Continue  
  

Fostering Relationships with Physicians to Build your Referral Program 
This live presentation will review how to assign a point person for each level of communications with the physicians and create 
goals and boundaries for each staff person. The audience will walk away with strategies on how to implement and initiate physician 
involvement while creating a physician champions group.  
Faculty: Kari Garbark, Program Manager, FirstHealth of the Carolinas and John Caliri, Director, FirstHealth of the Carolinas  
BIO: Kari received her Bachelor of Science degree in Physical Education with emphasis in Fitness from South Dakota State Univer-
sity followed by a Master of Science degree in Exercise Science from St. Cloud State University.  She has over 20 years profession-
al experience in the fitness industry working in both the university and medical fitness setting.  Kari currently works as the Program 
Manager at FirstHealth Fitness and designs, coordinates and implements fitness and education programs for center members and 
community members of all ages. She co-developed the Exercise is Medicine program at FirstHealth where over 300 physicians 
have referred 3500 patients.  
 
 

Show Me the Money 
While recognizing the need to respond to population health management concerns by creating an ambulatory care center that in-
cludes medically based wellness, hospitals are struggling with issues of risk exposure and access to capital. The new world of 
healthcare requires different resources to respond to changing priorities and approaches, yet the financial world has been slow to 
react with innovative solutions. This session will explore a few creative approaches available that can prove to be the kind of game 
changer that senior managers are looking for. This review of financing applies to commercial club ventures as well as hospital spon-
sored wellness centers. 
Faculty: Lynn Robbins, VP Client Support Services, Healthplex Associates and CFO, Real Estate Development Company 
BIO: Lynn currently is the VP of Client Support Services for Healthplex Associates.  She was CFO of a real estate development 
company in Rehoboth, DE. Lynn graduated from the University of Delaware with an MBA and is a certified public accountant, li-
censed in GA. Her responsibilities at HPA include accounting and operations for HPA’s managed facilities, financial and clinical fea-
sibility studies for new facilities and marketing for HPA.  Lynn is a frequent presenter for HPA’s webinar series. Lynn has been a 
previous speaker for Medical Fitness Association.    
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Thursday, November 19       

8:00am - 5:00pm   Medical Fitness Association Registration Desk 
4:30pm - 6:00pm   Concurrent Sessions Continue  
  

Reaching the Senior Community - The Right Fit 
The audience will be able to walk away with a “tool kit” of effective and successful programs for those in the senior community. Join 
us for this live presentation that will review and discuss the value and benefits of offering complimentary community fitness while 
offering exceptional programs for seniors.  
Faculty: Ann Mierzejewski, Fitness Manager, Akron General LifeStyles 
BIO: Ann graduated in 1987 with a bachelor’s degree in Parks and Recreation Administration from the Ohio State University.  For 
the past decade, Ann has performed such duties as Water Safety Instructor, Group Exercise Manager, Lifeguard Group Exercise 
Instructor, and now as the Fitness Manager at the Akron General LifeStyles. Before she joined Akron, Ann worked in the Peace 
Corps as an Environmental Education Specialist and a Park Ranger for the Cuyahoga Valley National Park in Cape Cod.  

 
 

Thursday, November 19  Athletic Business Conference  Welcome Reception  

 
All conference attendees are welcomed to spend the evening from 8pm-11pm at the Generations Hall located just a few 
blocks from the convention center. Originally built as a sugar mill in the 1820s, Generations Hall is decorated with art-
work depicting the history of New Orleans and offers a glimpse into a bygone era. We invite you to experience the 
French Quarter’s southern hospitality with Cajun-style inspired food and beverages.  

 4 Medical Fitness Conferences for 1 Price 

 Over 170 Educational Seminars 

 Early Morning Workouts 

 Celebration for Award Winners 

 Over 250 Exhibitors  

 Participation in Round Table Discussions  

 Continuing Education Credits 

 MFA Bingo Game with Partner Prizes  
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Friday, November 20       

7:00am - 8:00am   VIP Medical Fitness Association Breakfast *private by invitation only* 
7:45am - 5:00pm   Medical Fitness Association Registration Desk 
8:00am - 9:30am   Concurrent Sessions  
  

Organize your mind 
Neuroscientists are making discoveries almost daily that teach us how to coach ourselves and our patients to optimal brain perfor-
mance. This presentation will share a new model as applies to the work lives of medical fitness professionals. The way of organiza-
tional life today is generating lousy operating conditions for the CEO of the brain, the prefrontal cortex, which is responsible for our 
work performance. 
Faculty: Margaret Moore, President and Founder, Wellcoaches  
BIO: Margaret is a 17-year veteran of the biotechnology industry in the US, UK, Canada, and France. She served in executive roles 
at three companies, which later joined Sanofi, and served as CEO and COO of two early stage biotech companies. In 2000,  
Margaret shifted from high tech medicine to build the field of coaching in healthcare and wellness, and founded Wellcoaches Corpo-
ration - strategic partner of the American College of Sports Medicine, now a standard-bearer for professional coaches in healthcare 
and wellness. The Wellcoaches School of Coaching has trained more than 8,000 health and wellness coaches in 45 countries. 

Optimizing Health & Wellness Success, Design, Access & Unsubsidized Operational Performance 
This session will cover the changing healthcare landscape while defining clinical integration in a health and wellness center setting. 
Those who attend this presentation will see and review the benefits and challenges of this model while learning about the strategies 
and tactics for success. The presenter will suggest design considerations on how to create an environment that supports this ap-
proach to the delivery of outpatient clinical and retail oriented health services. 
Faculty: Douglas Ribley, Senior Vice President, Health & Wellness Services, Akron General Health & Wellness Center and Susan 
Allen, Vice President, TC Architects 
BIO: Doug Ribley studied at Cortland State University and received his bachelors in education and his master’s in exercise physiol-
ogy. A true pioneer in the health and wellness industry with over 32 years of experience. He has been an active member of the MFA 
for over a decade. His speaking experience has reached thousands of professionals with his numerous speaking engagements. 
Doug is currently Senior VP of Health & Wellness Services at Akron General Health System.  He was instrumental in the develop-
ment of the Akron General Health & Wellness Center.  
Susan Allen received her bachelors of Architecture from Kent State University. With over 30 years of experience, she works both as 
an architect and interior designer. She brings with her a unique background with experience in planning, design, programming, inte-
rior design and architecture and construction administration. She is a LEED Accredited Professional and a member of the U.S. 
Green Building Council.  
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Friday, November 20        

7:45am - 5:00pm   Medical Fitness Association Registration Desk 
8:00am - 9:30am   Concurrent Sessions Continue  
  

Advancing Worksite Wellness:  
Transitioning from fully-insured to self-funded, Building a Wellness Culture, and Setting ROI Expectations 
Those who attend this session will learn how to build a successful and efficient return on investment by discovering what the Employ-
ers are seeking when it relates to enhancing their wellness and safety strategies. The presentation will cover services or other  
guidance. such as advising employers on transitioning from fully-insured to self-funding their health insurance as a strategy to better 
fund and integrate their wellness strategy. 
Faculty: William Lacy, CEO, Association for Corporate Health Risk Management  
BIO:  Bill is the CFO/COO in variety of industries and employer sizes; developed and ran GreatLife Wellness Centers; Association for 
Corporate Wellness president (2007-2011); EVP / CFO for Business Health Services (national corporate wellness service provider) 
and Planet Fitness PA, in addition to ACHRM's president & CEO from 2012 to present. Bill has presented over 100 presentations 
across US in this field over the past ten years. 
 

Medical Fitness is Different, Let your Marketing Show it!   

Learn about new marketing campaigns that have proven successful for Galter LifeCenter by distinguishing them from the competi-
tion. We are medical fitness but that doesn't mean our marketing and advertising has to be clinical or like the rest of the health facili-
ties out there. Humor and a little shock value can go a long way.  
Faculty: Kristin Walters, Marketing and Communications Manager, Galter LifeCenter/Swedish Covenant Hospital 
BIO: Kristin recently received her master’s in Business Administration in 2014 from the North Park University. Before that, she 
earned her bachelors of science in marketing from University of Illinois at Urbana-Champaign. She has been working for the past 9 
years at the MFA Certified Facility, Galter LifeCenter.   
 

Core - Balance - Breathing: The Fundamentals to proper technique in Movement  
Movement is vital to complete simple yet effective daily tasks. With little thought we repeat these necessary physical skills over and 
over. Sometimes dysfunction will occur because of a compensating movement pattern. Understanding how Posture, Core and 
Breathing establish an important role to prevent dysfunction. This presentation will provide insight how to improve and progress  
participants in a medical fitness environment.   
Faculty: Donald Gallucci, Fitness Coach/Personal Trainer Professional 
BIO: Don received his bachelors in health and physical education at Lock Haven University of Pennsylvania. He has over 14 years in 
the medical fitness industry and has provided over 16,000 hours of Personal Training. He is a Master Trainer and Educator for  
incoming fitness department staff providing variations of assessment tools and exercise programs for all populations.  
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Friday, November 20        

7:45am - 5:00pm   Medical Fitness Association Registration Desk 
9:45am - 11:15am   Concurrent Sessions  
  

Developing a Health & Wellness Institute as a Community Destination  

What are the elements of a successful wellness institute on a hospital campus? This presentation explores the various factors that 
facilitate the development of a thriving health and wellness facility and what makes such a facility so critical to population health man-
agement in a community.  
Faculty: Mark Herzog, FACHE, President & CEO-Holy Family Memorial Health - Donna Jarmusz,  President, IBIS Enterprises 
Hervey Lavoie, President and Architect, Ohlson Lavoie Collaborative  
BIO:  Mark has served as President & CEO of Holy Family Memorial since 2001. Prior to joining HFM, Herzog served as Chief Oper-
ations Officer for 10 years at 2 hospitals in northwest Indiana. His 30 years of experience also includes leadership roles in health sys-
tems in Ohio and Pennsylvania. He was awarded an MFHS degree from the University of Michigan and is a Fellow in the American 
College of Healthcare Executives.  
Donna  possesses thirty years of extensive healthcare experience utilizing her strategic planning, business development, marketing 
and operations expertise. As the founder and president of IBIS Enterprises, a national healthcare business and facility development 
company specializing in turnkey health and wellness centers, Jarmusz possesses a successful track record, having developed six-
teen successful outpatient and wellness facilities for healthcare systems, colleges and universities, municipalities and parks and rec-
reation entities. She has achieved a 100% success rate in attaining financial viability for all centers. Jarmusz has a Bachelor of Arts 
degree from Marquette University and a Masters of Arts degree from Boston College. She is a member of the American College of 
Healthcare Executives, the Medical Fitness Association and the American Hospital Association Society of Healthcare Strategy & 
Market Development. 
Hervey is the President for Ohlson Lavoie Collaborative and has been working as an Architect for over 40 years. He received his 
master in architecture in 1974 from the University of Colorado. Hervey has been a guest speaker at more than 15 national confer-
ences including the Medical Fitness Association, ACHE and IHRSA. He has successfully completed athletic club design assignments 
in 42 states and 6 countries. In addition to hundreds of athletic club designs, Hervey is responsible for the design of more than 40 
medically-based fitness and wellness facilities around the country since 1982.  
 

Outcomes Show Benefits of Exercising at a MFC Surpass Home Exercise in Physician Referral Patients  
The FirstHealth's physician referral program now has over 3000 referrals from over 250 physicians. This study shows the tremen-
dous success from a medical fitness center over a medically directed home program. The audience will learn how to use information 
to promote a physician referral program and increase conversion membership.  
Faculty: Kari Garbark, Program Manager, FirstHealth of the Carolinas and Holly Sinnot, Exercise is Medicine Coordinator,  
FirstHealth of the Carolinas  
BIO: Kari received her Bachelor of Science degree in Physical Education with emphasis in Fitness from South Dakota State Universi-
ty followed by a Master of Science degree in Exercise Science from St. Cloud State University.  She has over 20 years professional 
experience in the fitness industry working in both the university and medical fitness setting.  Kari currently works as the Program 
Manager at FirstHealth Fitness and designs, coordinates and implements fitness and education programs for center members and 
community members of all ages. She co-developed the Exercise is Medicine program at FirstHealth where over 300 physicians have 
referred 3500 patients.  
Holly has been serving the FirstHealth of the Carolinas as the Exercise is Medicine Coordinator since 2012. She received her bache-
lors in art and history in 2005 at the University of Florida before receiving her master’s in public health from Georgia Southern Univer-
sity. Holly worked as a Program Coordinator for the Vanderbilt Coalition for Healthy Aging and as the Healthy Workplace Coordinator 
for the Nashville Metro Public Health Department.  
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Friday, November 20      

7:45am - 5:00pm   Medical Fitness Association Registration Desk 
9:45am - 11:15am   Concurrent Sessions Continue  
  

Small Group Training Management - 7 Keys to Success 
Properly structuring your small group training program as a business within your center can make a big difference in your bottom line 
from a revenue and retention perspective. Members engaged in group programs use the club more often, have more fun and get bet-
ter results. By attending this session for managers, participants will learn the 7 keys to creating their best chance for success in the 
Small Group Training arena and why it should be managed differently than Personal Training and Group Exercise departments to 
achieve program revenue and participation goals. 
Understand that properly structuring your small group training program as a business within your center can make a big difference in 
your bottom line from a revenue and retention perspective. Members engaged in group programs use the club more often, have more 
fun and get better results. 
Faculty: Laurie Cingle, Leadership Team, Akron General LifeStyles Green 
BIO: Laurie Cingle, M.Ed., is a fitness business success coach and club consultant. Her specialties include creating successful club 
program champions through coaching, developing and operating non-dues revenue profit centers especially personal training and 
weight management, establishing club market differentiation and designing programs that result in profit and retention. She is certi-
fied through ACSM, NASM and as a Professional Business Coach through the Coach Training Alliance and is a member of the Lead-
ership Team of Akron General Lifestyles. 

  
Give them a Strong Start – Addressing Member Retention 
This session will cover a variety of tactics that can be used to help ensure new members also become long term members. It will re-
view the “Strong Start” program utilized at Fitness Plus and show participants how they can implement this same program in their 
own facilities. It will look at industry benchmarks that can be utilized to keep a pulse on member retention. 
Faculty: Sandy Duncan, Health & Wellness Services Manager, Saint Francis Medical Center – Fitness Plus 
BIO: Sandy earned her Bachelor’s of Science in Health Management in 1996 and a Master’s of Science in Health and Fitness Ad-
ministration in 2002 from Southeast Missouri State University in Cape Girardeau, Missouri. She is certified by the American College 
of Sports Medicine. Sandy has served as the Health and Wellness Services Manager for the Saint Francis Medical Center since 
2004. 
  

 
 

 

 4 Medical Fitness Conferences for 1 Price 

 Over 170 Educational Seminars 

 Early Morning Workouts 

 Celebration for Award Winners 

 Over 250 Exhibitors  

 Participation in Round Table Discussions  

 Continuing Education Credits 

 MFA Bingo Game with Partner Prizes  



“Get All Jazzed Up  for Medical Fitness!”  

 
Medical Fitness Association * 1905 Huguenot Road * Suite 203 * Richmond, Virginia 23235 * 804-897-5701  * www.medicalfitness.org  

Page 20 

Friday, November 20        

7:45am - 5:00pm   Medical Fitness Association Registration Desk 
9:45am - 11:15am   Concurrent Sessions Continue  
  

Surviving an Active Shooter 
Instances of active shooter have been occurring in our communities with catastrophic consequences. Although the chances of being 
involved in an active shooter situation are about the same as being struck by lightning, if it does occur, the results can be dead-
ly. Awareness, preparation, and staff training are keys for surviving this type of an incident. This presentation will provide information, 
procedures, and strategies for surviving an active shooter incident at a medical fitness facility.  
Faculty: Jamy McGee, Health Education Director, UNC Wellness Centers & Dustin Buttars, Fitness Director, UNC Wellness Centers  
BIO: Jamy received her bachelor of arts degree in biology from the University of Hawai’i at Manoa followed by a master of arts de-
gree in physical education with an emphasis in Exercise Physiology from the University of North Carolina at Chapel Hill. Jamy 
McGee is the Health Education Director at the UNC Wellness Centers in North Carolina. Jamy has over 17 years of experience work-
ing in the wellness, health, and fitness fields as a fitness director, group exercise program director, and exercise physiologist in every 
setting including, club industry, corporate fitness, employee wellness, and medical fitness. Jamy has been an active member of the 
Medical Fitness Association since 2008 and is the current Chair for the South Eastern regional chapter, SEMFA.  
Since 2013, Dustin has been the Fitness Director for the UNC Wellness Centers. He graduated from UNC-Chapel Hill with a Master’s 
in Sport and Exercise Science and is also a Certified Exercise Physiologist through ACSM where he has been an active member for 
10+ years. He currently runs the LiveFit Cancer Exercise Program with UNC Wellness Centers and has also worked with many other 
cancer exercise programs in the past. In Colorado he developed and implemented the Fit For Survival Cancer Rehab program at the 
Shaw Regional Cancer Center. In his spare time he trains, with his 2 year old, for Obstacle Course races.  

 

Friday, November 20    11:30am - 12:30pm    ABC Keynote  
The Happiness Advantage: Linking Positive Brains to Performance  
According to Shawn, 75% of our job success is predicted not by intelligence, but by our optimism, social support network, and the 
ability to manage energy and stress in a positive way. Based on his book, The Happiness Advantage, Shawn explains what positive 
psychology is, how much we can change and practical applications for reaping the Happiness Advantage in the midst of change and 
challenge.  
Faculty: Shawn Achor, Founder of GoodThinkInc. 
BIO: Shawn has won a dozen distinguished teaching awards at Harvard University, where he delivered lectures on positive psychol-
ogy in the most popular class at Harvard. Shawn’s entertaining TED Talk is one of the 20 most-viewed talks of all time with more than 
10.7 million views. In 2007, he founded GoodThinkInc., to share his research with the world.  

 

Friday, November 20     12:30pm - 4:30pm    Trade Show   
Over 250 Exhibitors to see. The Expo Hall is packed with products, services and people you need to bring the latest innovations and 
ideas to your facility. Each Conference Partner (ABC, ICAA, MFA, NAYS) features a pavilion with products specific to their industry. 
Enjoy early morning workout from 6:30am-8:30am on Friday while you test and compare the industry’s latest products.  

 

Friday, November 20     2:30pm - 3:00pm    Regionals Meeting  
Join your Region and find out more about the latest approaches to medical fitness operations and programming.  
Regions Include: Central - International - North East - South Central - South East - West  
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Friday, November 20    3:00pm - 3:30pm             Committee Meetings 

 
The Medical Fitness Association gives a huge thank you to all of our committee volunteers. Your active participation 
helps MFA Move Medical Fitness Forward.  
 
Best Practices  Education  Marketing  Membership  Outcomes  Regional  
     
  

Friday, November 20    3:30pm - 4:00pm    Private Meetings 
 
Conference Committee Meeting  
MFA Facility Certification Meeting  
 

Friday, November 20    3:30pm - 4:00pm    Poster Presentations 
  

This opportunity will  allow medical fitness professionals to have a chance to present their poster, facilitate dis-
cussions and answer questions during the scheduled time.  
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Friday, November 20        

7:45am - 5:00pm   Medical Fitness Association Registration Desk 
4:00pm - 5:00pm   Concurrent Sessions  
  

Population Health Management:  Making Ourselves Relevant in this New Era 
Population Health Management (PHM), are you ready for the future of healthcare delivery? This presentation will look into how PHM 
will impact our areas of wellness and outpatient services.  We will review and identify key elements for success from a variety of case 
studies. We will discuss strategies for the development and delivery of PHM programs and services. We will address questions such 
as: How does your goals integrate into your health systems vision? What metrics will you use to evaluate the success of your pro-
gram and services?, and What does your care team look like? This presentation’s goal is to provoke new thoughts and ideas on de-
livering outpatient and wellness services with improved outcomes in the new future of healthcare. 
Faculty: Richard Gershom, Director, LifeStyles-West Akron General Health & Wellness Center  
BIO: Rich Gershom, MSS, graduated from the United States Sports Academy in 1986 with a concentration in Sports Medicine.  He is 
currently the Director of Akron General LifeStyles-West in Akron OH.  He last worked at Lake Forest Health & Fitness Center of 
Northwestern Lake Forest Hospital.  He is currently a member of the Medical Fitness Association and NATA. 
 

How can Kinesiotherapy add value to the Medical Fitness Facility? 

For true clinical integration to occur facilities must have the staffing expertise to provide comprehensive treatment for patients who 
may need transitional post rehabilitation programs.  The Registered Kinesiotherapist (RKT) bridges the gap between injury and inde-
pendence.  A RKT designs exercise programs that strive to maximize strength, coordination, and range of motion for clients who 
have physical disorders, including injury and disease.  This session will explore concepts for programming that incorporate the skills 
of a RKT into your facility.   
Faculty: Melissa Ziegler, MA, FMFA, RKT  
BIO:  Mrs. Ziegler is a graduate student in the doctoral program in Higher Education Administration at the University of Southern Mis-
sissippi in Hattiesburg, MS has a Master’s of Arts in Human Performance with a specialization in Exercise Science from the Universi-
ty of Houston-Clearlake in Houston, TX and a Bachelor of Science degree in Human Performance with an emphasis in Kinesiothera-
py from the University of Southern Mississippi. Mrs. Ziegler has served as the Executive Director for the American Kinesiotherapy 
Association for the last 9 years and is as an instructor in the Kinesiotherapy program at the University of Southern Mississippi.  She 
has been a member of the Medical Fitness Association for 8 years. 
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Friday, November 20        

7:45am - 5:00pm   Medical Fitness Association Registration Desk 
4:00pm - 5:00pm   Concurrent Sessions Continue 
  

Blending Traditional Sales Tactics with the Expectations of the Healthcare Consumer 
This presentation will teach the audience how to operate a successful medical fitness center by providing the proper tools so that 
their employees can accurately represent their health system even through the persuasive sales pitch. This session will cover how to 
succeed with delivering an efficient and appropriate sales presentation to each potential client.  
Faculty: Adam Speck, Membership Manager, Akron General LifeStyles 
BIO: Adam Speck has 15 years of fitness center work experience in a variety of capacities. He was the Professional Sales Repre-
sentative for three separate medically supervised fitness centers. He is a current member of the Medical Fitness Association and his 
Local Chamber of Commerce. Adam currently works as the Membership Manager at the Akron General LifeStyles in Akron, Ohio.  
 

Effect of “Power Plate” Whole Body Vibration Training on Reducing Fall Risk Factors 

Bone mass development and force generation in sedentary, post-menopausal women: a research report and practical experiences 
following an isometric exercise program, using the Power Plate and bioDensity technologies. This session will provide useful infor-
mation on the practical experiences and the effects of applying isometric exercises on bioDensity and Power Plate for a group of  50-
70 year old, sedentary women during a 30 week exercise program. Learn about the challenges and benefits of using new technolo-
gies to increase strength and functionality through the aging process. 
Faculty: Brad Roy, Monica Marques, and Dr. Luciane Capelo 
BIO: Brad Roy has spent the past 20 years as the Executive Director at Kalispell Regional Medical Center in Kalispell, Montana. He 
has shared his expertise with the Medical Fitness Industry for over 35 years and has written numerous publications and articles. He 
serves as a Fellow for the American College of Healthcare Executives, Medical Fitness Association and American College of Sports 
Medicine. Brad has served on the Board of Directors for the American Heart Association, Medical Fitness Association and the Ameri-
can Cancer Society.  
Luciane Portas Capelo serves as a Researcher and Lecturer at the Federal University of São Paulo (2011 -2014).  Coordinator of 
Science and Technology undergraduate course (2013-2015). Received his Bachelor’s in Physical Therapy (2002) from Universidade 
Metodista de São Paulo. Graduated in Cell Developmental Biology (2002-2009) at ICB-USP, São Paulo, Brazil, obtaining a Ph. D. in 
Science degree in 2009. Post-doctoral at Harvard Dental School (2009-2011). Recipient of the Deans's Scholar Award (2009 and 
2010), Harvard University and Young Investigator Award (2010) from the American Society for Bone and Mineral Research. 
 
Monica Marques received her Bachelor in Physical Education, graduated in Exercise Physiology at Escola Paulista de Medicina 
( São Paulo – Brazil). MBA in People Management. Certified by AEA, IDEA, ACE, AFAA and Wellcoaches. Fitness director and co-
owner of Companhia Athletica, one of the major health club chains of Brazil, operating 18 health clubs. Presenter and lecturer in 8 
different countries in Europe, USA and Latin America, including  IHRSA Fitness Brasil, IDEA and AEA. 
 

 

 

 

 

 4 Medical Fitness Conferences for 1 Price 
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DID YOU KNOW? 

 The New Orleans Superdome is the largest enclosed 

arena in the world.  

 The first opera in the United States of America was 

performed in the 1790s in New Orleans. 

 New Orleans is known as the most haunted city in 

America. 

 This is the place where Jazz was born! 

 The City is famous for their signature sweet Beignets.  

 The longest continuous bridge in the world is located in 

New Orleans - The Lake Pontchartrain Causeway. 

 New Orleans holds the record for the most highest 

number of historic districts in the United States.  

 Tombs are located above ground due to high water.  

 New Orleans is famous for the Creole Cuisine -  

Jambalaya and King Cake are to die for! 

The folks of New Orleans have 

their own language. Its tone, lilt, 

and slang are indigenous to this 

city and reflect its ethnic history 

and tradition.   

It is one of America’s most  

culturally and historically-rich  

destinations.  

So come on down to the deep 

south and “Get All Jazzed Up 

for Medical Fitness!” 
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Friday, November 20        

7:45am - 5:00pm   Medical Fitness Association Registration Desk 
4:00pm - 5:00pm   Concurrent Sessions Continue 
  

Sustained Therapy: The Importance of Continuity of Care after Institutional Rehabilitation  

Dr. Dolbow will discuss the importance of long term rehabilitation/wellness activities for individuals with profound disabilities. Dr. 
Dolbow will also discuss the lack of adequate accommodations at many community fitness centers and provide recommendations to 
help optimize the health and wellness of this special population 
Faculty: David Dolbow, Registered Kinesiotherapist, DPT  
BIO: David R. Dolbow received his PhD in Human Performance in Exercise Science in 2005 from MTSU. He also received his  
Master’s in Exercise Science from Boston University in 1980. He maintains memberships in APTA, TPTA, ACSM, AKTA and the 
Medical Fitness Association. David is a Registered Kinesiotherapist and an assistant professor in Kinesiotherapy at the University of 
Southern Mississippi.  
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“This conference has provided 

me with tools for our center to 

apply to become MFA Certified 

Facility.” 

 

Saturday, November 21   9:00am - 2:00pm    Physician Track 
  

2nd Annual Physician Track 
The Medical Fitness Association is your solution to integrating safe ad appropriate exercise to complement traditional 
medical care. Allow us to introduce you and your team to the integrated concept of Medical Fitness. We look forward to 
welcoming you into the Medical Fitness Association providing resources to your patient's wellness needs.  A La Carte 
breakfast and a working luncheon will be available to the attendees.  
Check back soon for more seminar details.  
 

Saturday, November 21    9:00am - 12:00pm    Physician Track 
  

Exercise Programming in Select Populations 
This presentation will be a guided round table discussion on exercise programming for cardiac rehabilitation, spinal cord injury, neu-
rological disorders, and those with traumatic brain injury.  The attendees will be provided scenarios on different populations and then 
will be guided through discussions on assessments, goals and programming for each population.   There will also be discussion of 
current ‘evidence-based’ programs for each population.   
Faculty: Cynthia Howell, RKT and Melissa Ziegler, MA, FMFA, RKT 
BIO: Cynthia Howell has served as an Executive Board Member for the American Kinesiotherapy Association for the past  7 years. 
She works for the Department of Veteran Affairs at the Long Beach Medical Center in Long Beach, California. Cynthia also serves as 
a Dance Instructor for the past 14 years at MMS Dance Studio. She received her Bachelors of Science in 2006 and will finish her 
Masters in Public Health Education and Promotion from San Jose State University in 2016.  
Mrs. Ziegler is a graduate student in the doctoral program in Higher Education Administration at the University of Southern Mississip-
pi in Hattiesburg, MS has a Master’s of Arts in Human Performance with a specialization in Exercise Science from the University of 
Houston-Clearlake in Houston, TX and a Bachelor of Science degree in Human Performance with an emphasis in Kinesiotherapy 
from the University of Southern Mississippi. Mrs. Ziegler has served as the Executive Director for the American Kinesiotherapy Asso-
ciation for the last 9 years and is as an instructor in the Kinesiotherapy program at the University of Southern Mississippi.  She has 
been a member of the Medical Fitness Association for 8 years. 
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“This conference has exceeded 

my expectations. Can’t wait to 

come back again next year!” 

 

Saturday, November 21   8:00am - 1:00pm  Post-Conference Workshop 
 

ACE Workshop “Coaching Behavior Change” 
 
This is a post-conference workshop offered by Strategic Partner, ACE 

 

Additional fee is required. Cost for workshop is $129 per attendee. (lunch will not be provided) 

 

To register, visit the online calendar at www.medicalfitness.org and select the November 21st event 

 

Description: 

 
 
 

 

 

 
 

 

“I was overwhelmed with how 

many professionals I was able 

to add to my network.” 
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Developing and using effective communication strategies can create a positive and productive client-coach relationship. In this five-
hour workshop led by ACE Senior Advisor Jessica Matthews, you will learn best practices in behavior-change science and how to 
establish a rapport with clients rooted in empathy. You will also receive opportunities to apply cutting-edge coaching interventions 
to improve clients’ lifestyles and health outcomes. This training is beneficial to health and fitness professionals, allied health profes-
sionals, registered dietitians, nutritionists and mental care professionals who routinely encounter clients needing compassion and 
cognitive behavioral coaching. 

You will learn: 

Best Practices for establishing the client-coach relationship 
Role of Positive Psychology as the foundation of behavior change 
Develop and apply effective communication skills, including active listening and powerful questioning  
Identify a client’s readiness for change and design a behavioral intervention accordingly  
How to successfully apply fundamental coaching principles in diverse settings  
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Four Easy Ways To Register 

1. Online: Visit www.medicalfitness.org”, click on the November 18 

Event Calendar Date. All major credit cards are accepted. 

2. Email: Complete the enclosed registration form, scan it in and email it 

to Rebecca.Nordan@medicalfitness.org. Remember to include credit 

card billing details.  

3. Phone: Call 804-897-5701  

4. Mail: Complete the enclosed registration form with either check  

payment or credit card details and mail it to: 

MFA/AIC 

1905 Huguenot Road, Suite 203 

Richmond, Virginia 23235 

Registration will close on November 13th. If you wish to register  

after this date, you may do so onsite at the MFA Registration desk 

in Hall B in the New Orleans Convention Center.  

HOTEL RESERVATIONS  

Housing for the conference will be handled by 

onPeak (formerly Travel Planners) which has 

been designated as the official housing provider 

for the conference.  Make your  

reservations directly through onPeak by  

visiting the November 18 Calendar Event at 

www.medicalfitness.org under the Hotel section. 

(note: MFA Registration & Seminars are located 

in Hall B of the Convention Center) 

New Orleans Marriott * Rate $187 

(located directly across from Hall B) 

Hyatt Place * Rate $175 

(located directly across from Hall C) 

Springhill Suites * Rate $167 

(located 2 blocks from Hall B) 

Hilton Riverside * Rate $199 

(located 3 blocks from Hall B) 

Hilton Garden Inn * Rate $159 

(located 3 blocks from Hall B) 

Hampton Inn & Suites * Rate $157-$162 

“As a member of the MFA, this 

conference continues to improve 

my knowledge on a variety of 

topics and has helped me grow 

professionally and personally.” 
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Registration Confirmation 
If you register online, you will receive a ‘thank you’ confirmation as soon as you submit credit card payment. If you  

register by email, phone, or mail, you will be emailed a receipt within 3 weeks. If you have not received confirmation  

after this time, please call us at 804-897-5701.  

Cancellations 

If you need to cancel your registration, please submit your request in writing to Rebecca.Nordan@medicalfitness.org. You 

may either apply the payment towards a MFA purchase or receive a refund. A $25 administrative fee will be  

deducted if you choose to receive a refund. For cancellations received on or after November 1, 2015, a $100 cancellation 

fee will apply.  

Conference Location 

All seminars, registration booths and trade show exhibits will be held in Halls B-C of the Ernest N. Morial Convention  

Center, located at 900 Convention Center Boulevard, New Orleans, LA 70130. 

Dress Code 

Conference dress is casual. We recommend wearing comfortable walking shoes and bring a sweater or a light jacket for 

some of the conference rooms can often feel chilly.  

Special Assistance 

Persons with disabilities or who require special assistance during the conference, please email  

Rebecca.Nordan@medicalfitness.org. 

Taxis 

A cab ride costs $33 from the airport for one or two persons and $14 per passenger for 3 or more. Pick-up is on the lower 

level of the airport, outside the baggage claim area. There may be an additional charge for extra baggage.  

Parking 

Ample parking is available at the convention center for a daily fee. Public parking is available next to Hall A and a lot 

called Fulton Parking directly across from Hall C.  



“Get All Jazzed Up  for Medical Fitness!”  

 
Medical Fitness Association * 1905 Huguenot Road * Suite 203 * Richmond, Virginia 23235 * 804-897-5701  * www.medicalfitness.org  

Page 29 

 4 Medical Fitness Conferences for 1 Price 

 Over 170 Educational Seminars 

 Early Morning Workouts 

 Celebration for Award Winners 

 Over 250 Exhibitors  

 Participation in Round Table Discussions  

 Continuing Education Credits 

 MFA Bingo Game with Partner Prizes  

One Ticket Gives You Access to Four 

Medical Fitness Conferences! 
Join us in New Orleans  this November 18-21 for the  

#1 Medical Fitness Conference of the Year.  
 

Enjoy four days of educational seminars, early morning workouts, trade show featuring over 250  

exhibitors, welcome receptions, keynote speakers and endless networking opportunities.  

 

This year we will be offering a Physician Track on Saturday  
(this is included in your registration) 

 

Your One Ticket Includes: 

 Access to four conferences: Athletic Business, ICAA, MFA and NAYS (over 170 seminars) 

 Early Morning workouts on the trade show floor 

 Access to Trade Show with over 250 Exhibitors 

 Chance to win raffle prizes by playing the MFA Bingo Game (black out your Bingo Card for prizes) 

 Celebrate the 2015 MFA Winners during the Annual Award Ceremony  

 Access to Welcome Receptions for Athletic Business and MFA 

 Registration bag, nametag and marketing materials 

 Electronic access to seminar presentations  

 Continuing Education Credits/Contact Hours 

 Access to the Second Annual Physician Track on Saturday 9am-2pm 
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Price List for the Main Conference: Wednesday, Thursday & Friday  

 $ 375 Current MFA/AKTA Members - ticket code MFA/AKTA 

 $ 350 Group Rate for second registration  - ticket code G2  (first registration must be a member of AKTA/MFA) 

 $ 325 Group Rate for third or more registrations  - ticket code G3 

 $ 575 Non Member - ticket code NON 

 $ 595 New Member (includes a one year individual MFA membership) - ticket code NEW 

 $ 695 Non Member Physician - ticket code NOP 

 $ 595 MFA Physician Member - ticket code MP 

 $125 One Day Rate - ticket code OD 

 $ 175 Speaker with Full Access - ticket code SF 

 $ 75 Student (must verify current school enrollment with the MFA office) - ticket code SD 

 $ 0 Speaker Only (no access to seminars, receptions, ceremony and trade show access) - ticket code SO 
 

Price List for 2nd Annual Physician Track on Saturday from 9am to 2pm 

**this price is for those who wish to ONLY attend the Physician Track on Saturday** 

 $125 Physicians - ticket code PT 

 $ 25  Residents (must submit letter of attestation from residency director to MFA office) - ticket code RT 

 $ 0    Students (must verify current school enrollment with MFA office) - ticket code ST 

Name _____________________________________  Business Title ________________________________ 

Email _____________________________________   Company        ________________________________ 

Company Address ________________________________________________________________________ 

Company Phone ____________________________    Ticket Code (listed beside each price) _____________ 

Credit Card Number (we accept all Major Credit Cards) ___________________________________________ 

Credit Card Name (as it appears on the card) ___________________________________________________ 

Credit Card Expiration Date ____________________  Credit Card CVV Code _________________________ 

Credit Card Billing Address _________________________________________________________________ 


